Mr    Cooley testified that prior to May 2,   1980,   he complained several
times about the burner problem,  and these complaints included complaints
to his supervisors as well as to other dryer operators and a union safety
man  (Tr.   61-62).     In response to further questions,   he confirmed that   he
singed his knuckles on May 2,  1980,  when he attempted to light  the pilot
with burning paper,  and that coupled with the other problems he decided
to bid off the job as dryer operator  (Tr.   64).     He stated  that while  he
can read pretty well,  he has difficulty in writing and Kas  difficulty
in expressing himself in writing  (Tr.  65).

Hilliard W.  Bentgen testified that he has worked at the quarry in
question since February 1980,   and is now the Industrial Relations  Safety
Director.     He has served in this position since June 1980,   and prior  to  that
time was the Industrial Relations  Supervisor.   Si 1980  the quarry had 90
employees and comprised 650 acres.     The quarry mines and processes silica
sand.    He stated that in 1980 dryer operators were required to make written
inspection reports, and he identified exhibit G-8 as  the reports for
March and April 1980  (Tr.   82-85).

Mr.   Bentgen explained the procedures  for terminating employees  and
he indicated that Mr.   Cooley's probationary period was  fixed by an Industrial
Board decision.    He identified exhibit G-l as a letter sent to Mr.   Cooley
terminating his employment,  and he confirmed that the letter stated that he
was discharged for (1)  refusal to follow the instructions of his foreman;
(2)  use of foul and abusive language in dealing with his  foreman;   and   (3)
his prior disciplinary record with the company.     He also explained  that
the failure by Mr.   Cooley to follow his  foreman's orders was  in connection
with his refusal to assist in the lighting of the'No.   6 dryer,  and the    '
charge of using foul and abusive language resulted from foreman Chalmers
telling him (Bentgen)  that Mr.   Cooley used "violent profanity" against
him over the telephone.    Mr.  Bentgen related the circumstances surrounding
the discharge as follows   (Tr.   88-89):

Q.    What was the subject of the conversation in
which John Cooley used this profanity?

A,    Mr.   Chalmers related to me that he had instructed
Mr.  Cooley to go assist in lighting the drier and  this
resulted in the profanity from Mr,   Cooley,

Q.    How was he instructed to do it?

A,     I couldn't give his exact words.     Mr.   Chalmers
informed me that he had merely instructed John Cooley to
assist in lighting the drier.

Q.    How was he supposed to assist?

A.     I assume he was going to hold the burning piece of
paper or whatever,   to light the drier.

Q.    All right;  thank you.

To your knowledge has anyone ever been fired for
using profanity by Ottawa Silica Company?

1018was fired for refusing a direct order (TR. 47-48).  The
